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Frequently Asked Questions: OCBC Great Eastern Credit Cards - Rebate
1. The OCBC Great Eastern Credit Card Rebate Programme (“OCBC GE Rebate Programme”) 

will be an ongoing feature that is open to all eligible Principal and Supplementary OCBC 
Great Eastern Platinum, Titanium, Gold and Classic Credit Card members 
(“Cardmembers”) of OCBC Bank. Only those with valid subsisting OCBC Credit Card(s) and 
whose accounts are in good standing with OCBC Bank may enjoy the benefits of this 
Rebate Programme, such of which will be determined by OCBC Bank at its sole and 
absolute discretion.

2. The OCBC GE Rebate Programme is not applicable for the Robinsons Co-brand Card and 
OCBC Platinum, Titanium, Gold and Classic Credit Card.

3. The OCBC GE Rebate Programme structure is as below:-

5. The Great Eastern Insurance Premium Rebate is only applicable for transaction via Great 
Eastern Easi-Pay Service only.

6. The Retail Spend Rebate is calculated based on the Total Retail Spend for the month 
(non-cumulative from previous month).

7. The Retail Spend Rebate involves rebate being awarded to Cardmembers for spending 
through the following: all local and  overseas new retail purchases, e-commerce/internet 
transactions, Instalment Payment Plan (IPP) transactions (monthly instalment amount) 
and Mail Order/Telephone Order transactions.

8. Auto debit/Recurring, Flexi Payment Plan (FPP), Savvy Saver Plan (SSP), balance transfers, 
cash advances, Call-for-Cash, Dial-a-Cash, Dial-a-Cheque, outstanding balances, finance 
charges, annual fees, late charges, reversals, fraudulent retail transactions and other fees 
and charges are excluded from the Retail Spend Rebate.

9. For purposes of calculation, overseas transaction spending will be converted to Ringgit 
Malaysia (RM) and shall be based on OCBC Bank’s transaction records only.

10. The following Cardmembers shall not be eligible to participate in the OCBC GE Rebate 
Programme:

i) Holders of OCBC Credit Card(s) not issued in Malaysia;
ii) Cardmembers whose other accounts held with OCBC Bank are deemed to be  

delinquent or unsatisfactorily conducted;
iii) Cardmembers whose OCBC Credit Card(s) account(s) with OCBC Bank have been 

terminated or who have breached any other agreement with OCBC Bank.

11. The rebate will be credited on a monthly basis and reflected in the coming Cardmember’s 
OCBC Great Eastern Credit Card(s) monthly statement.

12. Existing OCBC Great Eastern Gold & Classic cardmember will enjoy the same card benefit 
and Rebate as per OCBC Great Eastern Titanium Card.

13. The rebate accrued are subject to adjustment if there are any credit(s) or debit(s) posted to 
Cardmembers’ Card Account including those arising from returned goods or services, or 
billing disputes.

4. Example of Retail Spend Rebate Calculation
 a)   OCBC Great Eastern Platinum Card with total spending of RM10,000 in a month

TERMS & CONDITIONS

Rebate amount earned for the month =

+RM6,000 x 0.5%
(RM30.00)

Tier 1

RM4,000 x 1.0% 
(RM40.00)

Tier 2
= RM70.00Rebate earned

: Can I enjoy the Insurance Premium Rebate if my insurance premium 
payment is not via Great Eastern Easi-Pay Service?

: No. You must sign up for the Great Eastern Easi-Pay Service for your Great 
Eastern Insurance in order to enjoy the Insurance Premium Rebate of 2% 
(Titanium Card) or 3% (Platinum Card). Other non Easi-Pay Insurance 
Premium paid will be treated as Retail Spend Rebate. 

: What transactions qualify for ‘Retail Spend Rebate’? 
: Qualified transactions include all local and overseas new retail spending, 

e-commerce/internet purchases, petrol, and the instalment amount of  
Instalment Payment Plan (IPP) transactions.

: What type of transactions are excluded from the ‘Retail Spend Rebate’?
: Recurring Payment/Auto Debit transactions, Flexi Payment Plan (FPP), 

Savvy Saver Plan (SSP), Balance Transfers, Cash Advance, Call-for-Cash, 
Dial-a-Cash, Dial-a-Cheque, Outstanding Balance, Finance Charges, 
Annual Fees, Late Charges, Reversals, Fraudulent Retail Transactions and 
other fees and charges are not eligible for the Retail Spend Rebate.

: Is there a maximum Rebate amount a person can redeem? Can one enjoy 
up to any amount especially for Insurance Premium Rebate? 

: There is a cap for rebate on Insurance Premiums. The maximum 
insurance premium amount eligible for Rebate is RM6,000 per year for 
Titanium Card and RM15,000 per year for Platinum Card.

: Is OAC insurance premium via Great Eastern Easi-Pay Service entitled for 
Insurance Premium Rebate? 

: Yes. OAC insurance premium paid via Great Eastern Easi-Pay Service is 
entitled for Insurance Premium Rebate.

: Does the supplementary cardmember enjoy the same Rebate? 
: Yes. Rebate will be credited to the Principal Card Account.

: How is the Rebate calculated? When will it be reflected in the monthly 
credit card statement? 

: Rebate is calculated on a monthly basis. It will be reflected in the coming 
monthly credit card statement.

: How is the Retail Spend Rebate calculated? 
: Please refer to  the example below:-
 OCBC Great Eastern Platinum Card with Total Retail Spend of RM10,000 in 

a month.

Rebate amount earned for the month =

+RM6,000 x 0.5%
(RM30.00)

Tier 1

RM4,000 x 1.0% 
(RM40.00)

Tier 2
= RM70.00Rebate earned

: Will there be any Annual Fee charged? 
 There is no Annual Fee charged for the first year. Subsequently, a nominal 

fee of RM68 (Titanium Card) or RM138 (Platinum Card) will be charged 
from second year onwards.  

OCBC Bank (Malaysia) Berhad
OCBC Call Centre: 1300 88 5000  www.ocbc.com

14. Disputed transactions/billings will not be eligible for rebate under the OCBC GE Rebate 
Programme.

15. The payout for OCBC GE Rebate Programme will be calculated to the nearest Ringgit 
Malaysia based on the total amount spent.

16. All rebates awarded under the OCBC GE Rebate Programme will be void or forfeited in 
the event that one or more of the following occurs: 
i) The Cardmembers’ OCBC Great Eastern Credit Card(s) is/are terminated by OCBC   

Bank for any reason; 
ii) There is loss, theft, damage, destruction, fraudulent or  unauthorized use of OCBC 

Great Eastern Credit Card(s) ;
iii) The Cardmember cancels OCBC Great Eastern Credit Card(s);
iv) The OCBC GE Rebate Programme terminates for whatever reason.

17. Reversals of disputed transaction will result in the corresponding rebate being reversed 
as well.

18. The rebates are not transferable or exchangeable for other items, credit or kind, in part or 
full.

19. OCBC Bank’s decision on all matters relating to the OCBC GE Rebate Programme will be 
final, conclusive and binding on all parties. No correspondence or attempts to dispute 
such decisions will be entertained. By participating in the OCBC GE Rebate Programme, 
the Cardmembers agree to be bound by these Terms and Conditions.

20. OCBC Bank and Great Eastern shall not be liable for any injury or loss of lives or valuables 
or any other loss or damage whatsoever or howsoever suffered or sustained by the 
Cardmembers arising or resulting, directly or indirectly, in whole or in part, from their 
participation in the OCBC GE Rebate Programme or as a result of any act of omission on 
the part of OCBC Bank or Great Eastern.

21. OCBC Bank and Great Eastern shall not be liable for any default due to any act of God, 
war, riot, strike, terrorism, epidemic, lockout, industrial action, fire, flood, drought, storm 
or any event beyond the reasonable control of OCBC Bank or Great Eastern.

22. In no event will OCBC Bank or Great Eastern be liable for any loss or damages including 
without limitation, loss of income, profits or goodwill, direct or indirect, incidental, 
consequential, exemplary, punitive or special damages of any party including third 
parties howsoever arising whether in contract, tort, negligence or otherwise, in 
connection with the Rebate Programme, even if OCBC Bank or Great Eastern has been 
advised of the possibility of such damages in advance, and all such damages are expressly 
excluded.

23. OCBC Bank may, at its sole discretion, vary or add to these Terms and Conditions or vary, 
suspend or terminate the OCBC GE Rebate Programme without any prior notice to the 
Cardmembers. Variations or additions to these Terms and Conditions or the variation, 
suspension or termination of the OCBC GE Rebate Programme may be made by placing a 
general notice in any one issue of a daily national newspaper or by posting a general notice 
in any OCBC Bank branch or its website or by incorporating the notice into OCBC Bank’s 
statement sent to the Cardmembers periodically and the notice will take effect from the 
date set out in the notice and, if no date is stated, will take effect from the date of notice.

24. These terms and conditions shall be governed by the laws of Malaysia, and all eligible 
Cardmembers who participate in the OCBC GE Rebate Programme shall be deemed to 
have agreed to submit to the exclusive jurisdiction of the Malaysian Courts.

25. In the event there are any inconsistencies between the English version of these Terms 
and Conditions and (i) the translation of these Terms and Conditions in any other 
language; (ii) any brochure, marketing, promotional material in English or any other 
language, the English version of these Terms and Conditions shall prevail.

Soalan Lazim Tanya: Kad Kredit OCBC Great Eastern - Rebat

:   Bolehkah saya menikmati Rebat Premium Insurans jika bayaran 
premium insurans saya tidak melalui Perkhidmatan Easi-Pay Great 
Eastern?

:  Tidak. Anda perlu menandatangani Perkhidmatan Easi-Pay Great Eastern 
untuk menikmati Rebat Premium Insurans 2% (Kad Titanium) atau 3% 
(Kad Platinum). Cara bayaran premium insurans lain yang tidak 
menggunakan Perkhidmatan Easi-Pay Great Eastern akan diperuntukan 
sebagai “Rebat Perbelanjaan Runcit”. 

: Apakah transaksi yang layak untuk “Rebat Perbelanjaan Runcit”? 
: Transaksi yang layak termasuk semua Perbelanjaan Runcit baru di dalam 

dan di luar negara, pembelian e-dagang/internet, petrol dan transaksi 
amaun ansuran bulanan bagi Pelan Bayaran Ansuran (IPP).

: Apakah transaksi yang dikecualikan dalam “Rebat Perbelanjaan Runcit”?
: Transaksi Debit Terus/Berulang, Pelan Bayaran Mudah (Flexi Payment 

Plan – FPP), Savvy Saver Plan (SSP), Pemindahan Baki, Pendahuluan Tunai, 
Call-for-Cash, Dial-a-Cash, Dial-a-Cheque, Baki Tertunggak, Caj 
Kewangan, Yuran Tahunan, Caj Lewat, Pembalikan, Transaksi Runcit 
Secara Penipuan dan yuran serta caj lain adalah tidak layak untuk “Rebat 
Perbelanjaan Runcit”.

: Adakah terdapat had maksimum jumlah Rebat yang boleh saya nikmati? 
Bolehkah seseorang menikmati sebarang jumlah terutama untuk Rebat 
Premium Insurans? 

: Memang terdapat had untuk Rebat Premium Insurans. Jumlah premium 
insurans maksimum yang layak untuk Rebat ialah RM6,000 setahun 
untuk Kad Titanium dan RM15,000 setahun untuk Kad Platinum.

:   Adakah Premium Insurans OAC melalui Perkhidmatan Easi-Pay Great 
Eastern layak untuk Rebat Premium Insurans? 

: Ya, bayaran Premium Insurans OAC melalui Perkhidmatan Easi-Pay Great 
Eastern layak untuk Rebat Premium Insurans.

: Adakah Ahli Kad Tambahan akan menikmati Rebat yang sama? 
  Ya. Rebat akan dikreditkan ke dalam akaun Ahli Kad Utama.

: Bagaimanakah Rebat dikira? Bilakah ia akan tertera dalam penyata 
bulanan saya? 

: Rebat akan dikira setiap bulan. Ia akan tertera dalam penyata bulanan 
kad kredit anda dalam bulan berikutnya.

:  Bagaimanakah “Rebat Perbelanjaan Runcit” dikira? 
: Sila rujuk kepada contoh di bawah:-
 Kad Kredit OCBC Great Eastern Platinum dengan jumlah Perbelanjaan 

Runcit sebanyak RM10,000 sebulan.

: Adakah Yuran Tahunan akan dikenakan? 
: Tiada Yuran Tahunan dikenakan untuk tahun pertama. Yuran Tahunan 

nominal sebanyak RM68 (Kad Titanium) atau RM138 (Kad Platinum) 
akan dikenakan pada tahun kedua dan berikutnya.

4. Contoh pengiraan Rebat Perbelanjaan Runcit
a) Kad Kredit OCBC Great Eastern Platinum dengan jumlah perbelanjaan RM10,000 

dalam sebulan.

1. Program Rebat Kad Kredit OCBC Great Eastern (“Program Rebat OCBC GE”) adalah ciri  
berterusan yang dibuka kepada semua Ahli Kad Utama dan Tambahan Kad Kredit OCBC 
Great Eastern Platinum, Titanium, Emas dan Klasik (“Ahli Kad”) yang layak daripada OCBC 
Bank. Hanya mereka yang mempunyai Kad (-kad) Kredit yang sah dan mempunyai akaun 
yang baik dengan OCBC Bank boleh menikmati Program Rebat ini, yang mana ia akan 
ditentukan oleh OCBC Bank atas budi bicara mutlaknya. 

2. Program Rebat OCBC GE ini tidak sah untuk Kad Bersama Robinsons dan Kad Kredit OCBC 
Platinum, Titanium, Emas & Klasik.

3. Struktur Program Rebat OCBC GE adalah seperti berikut:-

5. Rebat Premium Insurans Great Eastern hanya sah untuk transaksi melalui Perkhidmatan 
Easi-Pay Great Eastern sahaja.

6. Rebat Perbelanjaan Runcit dikira berdasarkan jumlah Perbelanjaan Runcit bulanan (tidak 
boleh ditunggak dari bulan yang lepas).

7. Rebat Perbelanjaan Runcit ini melibatkan rebat-rebat yang diberikan kepada Ahli Kad 
yang berbelanja untuk berikut: semua pembelian runcit baru yang dibuat di dalam dan di 
luar negara, e-dagang/transaksi internet, jumlah keseluruhan Pelan Bayaran Ansuran 
(IPP) baru (jumlah ansuran bulanan) dan transaksi Kiriman Pos/Pesanan Telefon.  

8. Transaksi Debit Terus/Berulang, Pelan Bayaran Mudah (Flexi Payment Plan - FPP), Savvy 
Saver Plan (SSP), Pemindahan Baki, Pendahuluan Tunai, Call-for-Cash, Dial-a-Cash, 
Dial-a-Cheque, baki tertunggak, yuran kewangan, yuran tahunan, caj lewat, pembalikan, 
transaksi runcit secara penipuan dan yuran-yuran serta caj-caj lain tidak termasuk dalam 
Rebat Perbelanjaan Runcit ini.  

9. Untuk tujuan pengiraan, transaksi perbelanjaan di luar negara akan ditukar kepada 
Ringgit Malaysia (RM) dan akan berdasarkan rekod transaksi OCBC Bank sahaja. 

10. Ahli-ahli Kad berikut tidak layak untuk menyertai Program Rebat OCBC GE ini: 
i) Pemegang Kad(-kad) Kredit OCBC yang tidak dikeluarkan di Malaysia;
ii) Ahli Kad dimana akaun OCBC yang dibawah pegangannya didapati tidak 

memuaskan;  
iii) Ahli Kad di mana akaun(-akaun) Kad(-kad) Kredit OCBC dengan OCBC Bank telah 

ditamatkan atau mereka yang telah melanggar mana-mana perjanjian dengan OCBC 
Bank.

11. Rebat akan dikreditkan setiap bulan dan akan tertera dalam penyata bulanan Ahli 
Kad(-kad) Kredit OCBC Great Eastern yang berikutnya.

12. Ahli Kad Kredit OCBC Great Eastern Emas & Klasik  akan menikmati kemudahan kad dan 
Rebat yang sama seperti Kad Kredit OCBC Great Eastern Titanium. 

13. Rebat terakru adalah tertakluk kepada perubahan sekiranya terdapat mana-mana 
kredit(-kredit) atau debit(-debit) yang dikenakan kepada Akaun Ahli Kad adalah 
diperolehi daripada barangan atau Perkhidmatan yang dikembalikan, atau bil yang 
dipertikaikan. 

14.  Bil/transaksi yang dipertikaikan tidak layak untuk mendapat Rebat di bawah Program 
Rebat OCBC GE.

15. Bayaran untuk Program Rebat OCBC GE akan dikira kepada Ringgit Malaysia genap yang 
terhampir berdasarkan jumlah perbelanjaan keseluruhan.

16.  Semua Rebat yang diberikan di bawah Program Rebat OCBC GE akan dibatalkan atau 
ditarik balik jika berlaku salah atau lebih perkara-perkara berikut:   
i. Keahlian Kad(-kad) Kredit  OCBC Great Eastern dibatalkan oleh OCBC Bank  atas apa 

jua sebab 
ii. Berlaku kehilangan, kecurian, kerosakan, pembinasaan, pemalsuan atau penggunaan 

tanpa kebenaran ke atas Kad(-kad) Kredit OCBC Great Eastern  
iii. Pembatalan keahlian Kad(-kad) Kredit  OCBC Great Eastern 
iv. Program Rebat OCBC GE ditamatkan atas sebab-sebab tertentu 

17. Pembalikan Transaksi yang dipertikaikan akan menyebabkan Rebat yang berkenaan juga 
diperbalikan. 

18. Rebat tidak boleh dipindahmilik atau ditukar dengan barangan lain, kredit atau 
seumpamanya, sama ada sebahagian atau sepenuhnya. 

19. Keputusan yang dibuat oleh OCBC Bank yang berkaitan dengan semua perkara 
berhubung dengan Program Rebat OCBC GE ini adalah muktamad, tidak boleh dipertikai-
kan dan mengikat semua pihak. Sebarang surat-menyurat atau percubaan untuk 
mempertikaikan keputusan tersebut tidak akan dilayan. Dengan menyertai Program 
Rebat OCBC GE, Ahli Kad bersetuju untuk terikat dengan Terma dan Syarat ini.

20. OCBC Bank dan Great Eastern tidak akan bertanggungjawab ke atas sebarang 
kecederaan atau kehilangan nyawa atau barang berharga atau apa-apa kehilangan atau 
kemusnahan lain yang dialami oleh Ahli Kad yang timbul atau akibat, secara langsung 
atau tidak langsung, sepenuhnya atau sebahagiannya, hasil daripada penyertaan 
mereka dalam Program Rebat OCBC GE atau akibat daripada kecuaian pihak OCBC Bank 
atau Great Eastern.

21. OCBC Bank dan Great Eastern tidak akan bertanggungjawab ke atas sebarang kegagalan 
disebabkan oleh kuasa Tuhan, perang, rusuhan, mogok, keganasan, wabak, darurat, 
tindakan industri, kebakaran, banjir, kemarau, ribut atau sebarang kejadian yang diluar 
kawalan OCBC Bank atau Great Eastern.

22. OCBC Bank atau Great Eastern tidak akan bertanggungjawab ke atas sebarang 
kehilangan atau kerosakan termasuk tanpa had, kehilangan pendapatan, untung atau 
muhibah, secara langsung atau tidak langsung, kebetulan atau tidak, akibat, punitif atau 
kerosakan khas mana-mana pihak termasuk pihak ketiga dalam apa-apa bentuk, sama 
ada dalam kontrak, tort, kelalaian atau tidak, yang berkaitan dengan Program Rebat 
OCBC GE, walaupun OCBC Bank atau Great Eastern telah memberi nasihat atas 
kemungkinan berlaku kerosakan tersebut terlebih dahulu dan semua kerosakan tersebut 
adalah dikecualikan.

23. OCBC Bank berhak, atas budi bicara mutlaknya, mempelbagai atau menambah Terma 
dan Syarat ini atau mempelbagai, menggantung atau menamatkan Program Rebat OCBC 
GE ini tanpa memberikan sebarang notis terlebih dahulu kepada Ahli Kad. Pindaan atau 
penambahan kepada Terma dan Syarat atau kepelbagaian, pengantungan atau 
penamatan Program Rebat OCBC GE ini boleh dilakukan dengan meletakkan notis umum 
dalam salah satu surat khabar harian tempatan atau memberikan notis umum di 
mana-mana cawangan OCBC Bank atau laman web OCBC atau dengan memasukkan 
notis ke dalam penyata OCBC Bank yang dihantar kepada Ahli Kad secara berjadual dan 
notis tersebut akan berkuatkuasa dari tarikh yang tercatat pada notis tersebut dan jika 
tiada tarikh dinyatakan, ia akan berkuatkuasa mulai tarikh penyata tersebut.

24. Terma-terma dan syarat-syarat ini adalah tertakluk kepada undang-undang Malaysia 
dan Ahli Kad yang layak, Ahli Kad yang menyertai Program Rebat OCBC GE dengan ini 
adalah dianggap telah bersetuju untuk tertakluk kepada bidang kuasa eksklusif 
mahkamah Malaysia.

25. Sekiranya terdapat sebarang percanggahan Terma dan Syarat dalam versi Bahasa 
Inggeris dengan (i) terjemahan Terma dan Syarat ini dalam mana-mana bahasa lain; (ii) 
mana-mana brosur, bahan pemasaran dan promosi dalam Bahasa Inggeris atau apa-apa 
bahasa lain, maka Terma dan Syarat versi Bahasa Inggeris akan diguna pakai.
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  Kad Kredit OCBC  Kad Kredit OCBC 
Rebat Premium Insurans Great Eastern   Great Eastern  
  Titanium Platinum

Rebat Premium Insurans Great Eastern   2.00% 3.00% 
(hanya melalui Perkhidmatan Easi-Pay 
Great Eastern)
Jumlah Maksima Premium 
Insurans setahun RM6,000 RM15,000
Rebat Maksima Premium  
Insurans setahun RM120 RM450

Rebat Perbelanjaan Runcit 

Peringkat 1: RM1 - RM6,000 pertama 0.50% 0.50%

Peringkat 2: RM6,000.01 - RM20,000 seterusnya 0.75% 1.00%

Peringkat 3: >RM20,000 seterusnya 2.00% 3.00%
Perbelanjaan Runcit Maksima setahun RM2,000 RM3,000 

Insurance Premium Rebate  OCBC Great Eastern OCBC Great Eastern 
  Titanium Card  Platinum Card 

Great Eastern Insurance Premium Rebate  2.00% 3.00% 
(via Great Eastern Easi-Pay Service only)
Maximum Insurance Premium 
Amount per year RM6,000 RM15,000
Maximum Insurance Premium 
Rebate per year RM120 RM450

Retail Spend Rebate 

Tier 1: First RM1 - RM6,000 0.50% 0.50%

Tier 2: Subsequent RM6,000.01 - RM20,000 0.75% 1.00%

Tier 3: Thereafter > RM20,000  2.00% 3.00%

Maximum Retail Spend Rebate per year RM2,000 RM3,000

96cm 96cm 96cm

96cm 96cm 96cm

Open Size: 288mm (w) x210mm (h)
Close Size: 96mm (w) x210mm (h) 


